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Thanks!

Welcome to the Information Age. This presentation was made possible by the City of Seattle Department of Information Technology, in cooperation with the Citizens Telecommunication and Technology Advisory Board and your organization.

SLIDE #1: THE INFORMATION AGE & YOU
Instructor: The first four slides are the introduction.  You’ll find TEACHING POINTS in bold type all throughout this presentation. These are notes for your use in engaging the audience. 

This presentation has been written to allow you to either freely discuss the information in your own words, or to allow you to read it to the audience, if that makes you more comfortable.
Teaching Point:

Discover what audience feels when confronting something they don’t understand. Communicate that people have different ways of approaching new material. People have different levels of knowledge and understanding in different areas.

SECTION ONE:

Welcome to The Information Age and You, a presentation on media literacy, made possible by the City of Seattle Department of Information Technology. 

My name is _____________.  

We will be spending the next hour or so exploring new technology and how it will impact our lives in the 21st Century. The focus will be on computers and the Internet. I encourage all of you to ask any questions you might have as they come up. And, if at any time you feel as though I am moving too fast, please feel free to ask me to slow down a bit.

My job is to get each of you motivated and excited about learning new things. I’m here to invite you to join the Information Age. And, I’m here to encourage your desire to seek out opportunities for learning on your own. 

Your job is to have a good, stimulating time, and learn!

Our goal together is for you to walk out with some fresh ideas about computers and the Internet, and feeling ready to learn more. This is an overview, but we want you to pick up enough knowledge here to be able to ask good questions when confronted with these issues in the real world.

SURVEY QUESTIONS:

How many of you use computers?

How do you use your computers?

How many of you use email?

How many have had trouble with your computer?

SLIDE #2: CAN YOU READ THIS? (Italian slide)
Instructor: 

Try to engage the entire audience in a discussion about how their lives would be different if they were unable to read.

Can you read this?

This letter is written in Italian. What does it say? Is it an important letter? 

If you can’t read Italian, seeing this letter is almost like being illiterate. How would your life be different if you could not read at all?

What other ways can we be illiterate? 

Can we be computer-illiterate?

SLIDE #3:  HOW ABOUT THIS? (machine code slide)
Can anyone read this?

Instructor:

Allow for time to acknowledge comments from the group. Translation appears in Slide #21, later in presentation.

Teaching Point:

How do you feel when you don’t understand something? How do you cope? What do you do?

This translation of the last slide is written in machine language. It is the language used by computers to communicate with each other. Everything has to be translated into ones and zeros, because that’s all computers can understand. Computers are not very smart. They can only take simple orders from people.

When we are unable to receive or understand important messages, it’s just like not being able to read. It has an impact on our lives. Can anyone offer some examples? 

Later in this presentation, we’ll tell you what the message says.  

SLIDE #4: THE POWER TO COMMUNICATE
Teaching Point: 

Talk about the advantages of having the ability to communicate. Do people who don’t have phone service, for example, operate under a disadvantage? What about a person who hasn’t learned about the new music CD technology? Is that person able to take advantage of new music releases? How much participation in society can a person have if he or she can’t communicate?

Also discuss the idea that knowledge leads to success and gives a person an advantage over those without knowledge.

Do you have the power to communicate with the rest of the world? How do you do it? 

What are some ways we communicate?

Talking, writing letters, using the telephone are some ways. Television and radio are one-way communications into our homes. Email and the Internet are new two-way forms of communication.  

What happens when the power to communicate is removed?

What tools do you need for communication?

How important is education? How important is technology?

Are some people being left behind? What are the consequences of being left behind?

SLIDE #5: THE INTERNET
The Internet connects computers all over the world. If you could see the Internet, it would look like millions of spider webs, all strung together. It was originally developed by the military in order to maintain communication at all times. When one part of the Internet breaks down, the signals just take another route. So communication may slow down, but it is never really broken. 

Each Internet computer, called a host, is independent. This means that nobody is in charge of the Internet.

Part of the Internet is the World Wide Web. Traveling to web sites is free in most cases. The Web kind of looks like TV. You can watch video on the Web and even listen to radio stations from around the world. But it’s different, because anyone can have a web page, but not everyone can have a TV show. There are business web sites, and personal web sites, job sites, search engines and every kind of web site imaginable.

Other parts of the Internet include email, chat, telnet and news groups. You can video-conference, and even do e-commerce, which means that you can sell things on Web.

Wouldn’t you like to be part of the Internet?

SLIDE #6: DON’T GET LEFT BEHIND
Instructor: This is the beginning of the Impact/Relevance Section

Teaching Point:

Technology affects our lives, even if we’re unaware of it.

Everything in this list is made up of people. 
Technology was created by people to improve the world. Computers are only tools. We’ve moved from the Stone Age to the Industrial Age to the Information Age. 

Families, communities, government, new jobs and job access, business, education, and health are all areas of life using technology and changing rapidly. 

But people can be left out if they don’t have the tools.

You don’t have to be left behind. You can take responsibility for your own learning. Don’t be left on the wrong side of the digital divide.

SLIDE #7: FAMILIES
What are some of the ways families can take part in the Internet?

Looking things up together, reading the news, banking, paying the bills, playing games, and help with homework are some. Can you think of others?

Because travel has become so easy, families are now spread all over the world.  Today, individuals can live anywhere, and still keep in touch with their families online. People with Internet access can stay on top of what’s happening in places where they used to live. They  can see photographs and read news from another city or country, for example.

People can send email, photos, even video-conference with one another because of the Internet. Most kids are already connected in school. Parents should get connected so that they can share in and supervise their children’s online activities.

Some other family-related Internet activities are hobbies, music, getting help with problems, meeting people, joining groups, buying and selling, and advertising.

SLIDE #8: COMMUNITIES
Teaching Point:

Technology has opened new ways to get involved and meet people.

Do you know the difference between a community and a neighborhood? 

A neighborhood is confined to an immediate area. A community can be the same thing, but a community is also a group of people having common interests. 

Communities are being redefined by the Internet. Location no longer matters. Common interests do. For instance, organizations, both formal and informal, exist on the Web for thousands of interests. Gardening, music, movies, arts, politics, travel and sports are some of them.  We don’t have to live near one another in order to share our interests. The Internet has made it possible to communicate world-wide, without paying postage or long distance charges, or putting up with long waits for a response. Today, communication can take place in an instant.

But technology can also help you to get more involved in your local  neighborhood.  Discussions, meetings and community organizing are now done on the Internet from the comfort of home.

Think about it. High tech is everywhere. Even calling 911 during an emergency only works because government computers link with each other to handle community demand for police, fire department, or paramedics. Because of computers, those operators can see your address and phone number when you call. If a child calls, for example, and doesn’t know how to tell the operator an address, a computer has already saved the day. 

People who use computers have an advantage over people who do not. We think that computer access should be available to all — from kids to seniors to low-income citizens —  not just those with money. Citizen participation can be available at the click of a mouse button. When citizens don’t participate, they’re actually allowing others to decide for them. They’re giving up control over their lives.

Political debate, personal communication, and cultural activity just wouldn’t be the same without you.
Did you know computer and Internet access is available free or at very low cost at your local library or community technology center? And they’ll teach you the basics, too. You’re invited to join this new, national electronic public forum. 

Get involved in your communities. The Information Age belongs to everyone, regardless of age, gender, race, or educational level. But you have to take the first step. Nobody can do that for you. 

SLIDE #9: GOVERNMENT
Do you participate in government? 

The Internet makes it easier than ever. Today, you can keep up with what’s going on in your city, state and federal government without ever leaving your home.

Because of the Internet, government now has the ability to keep citizens up-to-date on programs and other information. You can offer your opinion by email to your mayor, city council representatives and others.

You can even pay parking tickets, check traffic or get a bus schedule online. 

SLIDE #10: JOBS AND BUSINESS
Teaching Point:

Computer skills will open more opportunities for better jobs. Good jobs require computer skills.

Jobs of every kind are undergoing transformations, and new ones are being created every day. All kinds of jobs now require computer skills. Can anybody think of jobs that require computers?
People who were once employed as typists now need word processing skills.

Hotel clerks must be able to use a computer.

The field of graphic design and printing has changed completely because of computers.

Can you think of more?

Record keeping, e-commerce, correspondence, and creative jobs are just a few ways computers are being used.  Some other new jobs that have been created are technical support services, computer programming, and webmaster. 

Even job openings are now listed on company web sites. Many companies allow us to fill out a job application without ever leaving the house. It’s no longer necessary to chase all over town in order to job hunt effectively. 

Business benefits greatly from the Information Age. Because of e-commerce, certain businesses no longer need to pay rent and overhead to sell their goods and services. Sometimes a web site is all that’s necessary. 

New, international markets are now within reach for the small business. The Internet has the potential to allow small businesses to compete more successfully with large ones. 

Boeing, Microsoft, the banks, and a host of other companies in the Puget Sound region need people that are computer literate. It isn’t about having extra skills these days. It is absolutely required!

SLIDE #11: EDUCATION
Teaching Point:

Education plus technology means more people can learn.

Learning is changing. This is one area that needs little introduction. Any of you that have children or grandchildren are already keenly aware of how important computers have become in the classrooms of America.

Educational software is becoming an important part of teaching. As exciting as the best video games, educational software is making learning fun and convenient. 

We can now learn almost anything without traveling to schools. We can take classes or do research on the Web from home or a computer lab. Many of these classes are free or at very low cost. Many web sites even provide free help with homework.
It’s even possible to earn a college degree over the Internet. You can find scholarship money there, too. 

How many think that kids know more about the Internet than adults? Can you share any stories about learning by computer or the Internet?

SLIDE #12: HEALTH
Teaching Point:

Technology has opened new ways for patients to get involved in managing their own healthcare.

Technology has radically changed the health field. 

Patients can receive current, free medical information on Internet sites. They can even have diagnostic tests that depend on computer functions to access the data.

Because of computers, we can have laser surgery on our eyes. We can have abdominal surgery with the tiniest of incisions to insert a computerized camera so doctors can look around less invasively. There are CAT scans, ultrasound, MRIs, and even digital x-rays that no longer need developing and can be sent anywhere in the world with a click of the mouse. 

There seems to be no limit to the amazing things in medicine that technology has made possible. Student doctors can now perform “virtual surgery” on computerized “bodies” so they are more experienced when they do their first surgery on a human. Computers aid researchers in protocol for lab tests and make it easier to keep highly detailed and accurate records.

And, what about the rest of us? In the past, we were dependent on doctors for all of our health information. But today, computers have given the rest of us much more control over the state of our personal health. When we have health questions, we can find the answers on the Web. 

Have you seen the web site of C. Everett Koop? He was U.S. Surgeon General from 1981 through 1989. His site’s address is drkoop.com. It’s free, and you can go there to find the latest information on arthritis, MS, preventive medicine, news, “Ask an Expert,” and more. Dr. Koop’s site is just one of many that focus on health issues.

SLIDE #13: SENIORS
Teaching Point:

Age is not a factor.

Anyone can use the Internet.  

Some people, including some seniors, seem to shy away from computers and technology. 

Maybe they think that they are not smart enough.  Maybe they are afraid they’ll break an expensive computer if they make a mistake. Maybe they just haven’t learned the basics.

Because software continues to evolve, using a computer is much easier than it was just a few years ago. And, it’s almost impossible to break one by making a mistake.

Don’t miss this exciting experience! Because of email, people can communicate with friends and family as often as they like and without long distance charges. They can video-conference, and even send and receive digital photographs and with certain inexpensive cameras and software, can even talk live with online video. The Internet is also a marvelous tool to help us meet people from all walks of life and all areas of the world. When you’re communicating on the Internet, nobody knows your age unless you want them to know it. 

Keeping in touch has never been so much fun or so inexpensive! 
Many centers and community computer labs will teach you how to use a computer. You can look for health information and there are free web sites, like AARP and Senior Net, designed especially for seniors. Senior Net is dedicated to teaching computer skills to all seniors. The federal government even sponsors a page called Social Security Online, where you can get information about your benefits. 

If you’re a senior, check out the free or low cost classes at your local senior center, community college or community technology center. After learning the basics, you can improve your skills by taking online tutorials. 

Can you think of other uses for the Web? What about your hobbies? Do you keep up with sports statistics? Do you like to cook? There are millions of recipes available for free on the Web. 

SLIDE #14: SECTION 2, COMMUNICATIONS TOOLS
Instructor:

This is the beginning of Section 2, Tools of Information Technology.

Now, let’s take a look at the tools of Information Technology. 

Have you heard the expression, computer geek? The tools of Information Technology can get pretty complicated at the computer geek level. But you don’t have to be a computer geek to use the computers. 

It’s really pretty simple. A computer is just another tool. One of its uses is communications.

Some types of communication are through email, the World Wide Web, and chat.

All we need to join in is access to a computer that is connected to the Internet. Many people have home computers. Others make use of community computer labs. 

And computer access is available to everyone for free at community technology labs. We’ll talk about where to find those labs at the end of this presentation. 

Visit a computer lab and see what you can learn. The labs need users. They’ll welcome you. We’d like you to spread the word about the labs. They’re run by ordinary citizens like you and me. You might even find a volunteer opportunity where you’ll make new friends and enrich your life.

With so much knowledge at our fingertips, everyone’s getting smarter. Because the Internet is so accessible and affordable today, the Information Age is leveling the playing field for everyone. 

With computer access and a few basics classes, you’ll soon have your own email address and you’ll also be able to search the Web.

SLIDE #15: WORLD WIDE WEB
The Web is made up of four individual parts.

· People

· Content

· Computers

· Networks

Information technology is really all about people. People created the Internet, and they did it to improve communication. It wasn’t so long ago that communication was mostly one way. Before the Internet, most of us received our information fairly easily by reading a newspaper, or watching TV. But if we wanted to broadcast information, our capability was limited unless we had a lot of money. Today, the Internet has changed all that.  

Content is the information in a web site. Because of the Internet, we can now publish our opinions, information, artwork or just about anything. We can make use of other people’s content, too. It costs very little to have a web page, if you take the time to pick up a few easy skills. Content is up there 24 hours a day, every day, just waiting for people to access it. Almost all of it is free.

The computer is just a tool that obeys requests, receives and stores information. It’s a machine that takes orders from you. It’s not smart. People are much smarter than computers. But using a computer can make you smart. The Internet gives you free access to just about all the information in the world. So, when you use a computer, think of it as just another tool in a workshop. It may take a little practice, but you’ll soon master it.

Networks are what we call the connections between computers.  It all happens through telephone or cable lines, servers, and satellites. A network can be very local, like the connected computers within an office, or it can cover a wide area. The Internet is just a network of networks – remember those connected spider webs? Networks make it possible for your computer to talk to another computer on the other side of the world.

What would you put on your web page?

Can you think of some situations where content is not free? 

How difficult do you think it is to create a web page?

SLIDE #16: HARDWARE
You’ve heard these two words: hardware and software. Do you know the difference between them?

The physical computer is made up of several pieces of hardware, which are labeled here. Each part is explained in the definitions list you received as you arrived today. 

The keyboard, mouse, central processing unit (or CPU), and a monitor are necessary to make the computer work. The above setup is the way all basic computers are arranged, with the keyboard under the monitor and CPU, the mouse to the right (or left if you’re left-handed), the printer off to one side or the other, and the other tools within easy reach of the rest of the computer. They are connected by wires and cables that look confusing at first, until you realize that each one only fits where it belongs.

All these pieces make up the system, although some parts are not essential to run the computer. For example, you don’t absolutely need a printer or a scanner to run your computer. So a piece not actually needed to run a computer is called a peripheral. Other peripherals might be a camera, a microphone, speakers, or, for musicians, a musical keyboard. 

Can you compare the abilities of hardware with a pen and paper?

What are the advantages of computer hardware? 

SLIDE #17: COMPUTER SOFTWARE
Software is the set of instructions, written in coded languages, that tell your computer what to do. 

Software can be anything. Some software comes on a plastic disk called a cd-rom. Software is also called computer programs or computer applications. The computer reads the instructions when you tell it to start using the software. 
Different software does different things. Some of those things are word processing, spreadsheets, databases, and graphic design. You can even make greeting cards, posters and banners. This presentation was made using software called PowerPoint. Other software includes Internet browsers, games, video editors, and digital imagery. The possibilities are countless. 

Content, like encyclopedias and music, also come on cd-roms.
SLIDE #18: GLOBAL COMMUNICATION
Global communication works a lot like local communication.  Computer networks allow instant communication via email to and from any place in the world, without the cost of long distance. 
With the use of an online computer, you can send instant birth announcements, complete with pictures of the new arrival. You can compare prices, or even visit an art gallery across the world. You can log on and discuss just about any topic in specialized chat rooms. You can also access the types of information previously found only in libraries, like health concerns, and comparative prices. 

You are limited only by your imagination.

SLIDE #19: HOW EMAIL WORKS
This diagram shows how the computer is networked with other computers. 

Say you want to send an email, for example. Here’s how you’ll do it. 

You click on your Internet connection on your home computer. It uses a modem to connect to your Internet service provider (ISP), and the ISP’s computer server. Next, your signal may be beamed by satellite dish to a satellite. Next, it is beamed down to another server location, and routed to the computer where the person you want to email is located. The connection is now established and information can be exchanged. 

SLIDE #20: THESE TOOLS ARE EVERYWHERE
Do you remember when cellphones were only for the rich, corporate few? Now, pagers, faxes and wireless telephones are commonplace. Most of us depend on them to keep in touch at all times. 

Can you relate to the days when the telephone was connected through an operator or when you shared a party line with several of your neighbors? Some of us remember, and others have learned about it through movies or books.

We’ve come a long way.

SLIDE #21: HOW DID YOU CHOOSE TO COMMUNICATE TODAY?
Do you make a phone call when you want to talk to family in another state? 

Do you write a letter? 

How long does the letter take to arrive?

How long before you get your response?

If you choose email, in less than a minute, it arrives at its destination. Pretty amazing, huh? And there’s nothing to it. You can learn to do it in a few minutes. 

Email is the most popular Internet application. This is a sample email. It’s a translation of the message in Italian and machine language at the beginning of this presentation. 

Do you know how to keyboard? That’s the new word for typing. How many know how to type? Did you know that you can teach yourself to keyboard using an inexpensive software program? So don’t let that stop you. Can’t spell? Software can check it for you.
SLIDE #22: BROWSER
A browser is software that downloads and displays web pages. Browsers are usually free software that comes with your computer.

You double-click an icon to open the browser. After it opens, you type the address of your favorite web site. It could be your local newspaper. It could be your own personal web site. Or it could be your favorite search engine. The choice is yours. 

The slide shows just the control panel for this browser. It’s easy to learn to use.
SLIDE #23: TYPE URL AND BROWSER DOWNLOADS PAGE
The browser is a piece of software that enables your computer to let you see web pages. It’s kind of like the remote for your TV. When you type an address, it “changes the channel” and a different web page appears. It looks a lot like other software. In a browser, underlined text is a link to another web page. Click on a link, and the browser takes you there. Most browsers are freeware. That means that there’s no charge for using them. 

This browser happens to be Netscape. Its window displays a favorite web site, the City of Seattle’s homepage. It features hundreds of pages of useful information, from neighborhood news to the location and hours of food pantries. You’ll be surprised at the services you can access there. 

Did you know that Seattle is one of the country’s leading areas when it comes to Internet access?

There’s an amazing world of research available on the Web. Whatever your interests, you’ll find information there. Some popular searches are health issues, recipes, genealogy, and how-to tutorials. 

SLIDE #24: SEARCH ENGINES
Sometimes people get browsers and search engines confused. A search engine is displayed in a web page. Since browsers display web pages, to get to the search engine, you need a browser.

Search engines – like Google or Alta Vista – are online software you use to find things on the World Wide Web. Search engines are also free and easy to use, although you usually get ads, too. Here’s how they work.
Just type in an important word or two about the information you want – for example, “seniors discounts.” Hit “enter” and the search engine will make a list of web sites about discounts for seniors. Next, look over the list. Items in the list that appear in blue are called links. When you find a web site that interests you, click on it. Like magic, it will appear in your browser. That’s all there is to it. You can’t get lost, because the web pages actually come to your computer. It’s called downloading.
If you want to narrow your search, you can refine it. This time, type “Seattle senior discounts” into the browser. That would narrow your search to local listings you can use.

This is what Google looks like. It’s a funny name that’s easy to remember.

What would you want to find using a search engine? Here are some possibilities.

Find old friends from around the world.

Find recipes.

Shop and even comparison shop to find the best prices.

Do you like sports? You can find statistics and other information on your favorite sports team by using a search engine. 

SLIDE #25: CHANGING TECHNOLOGIES
Teaching Point:

We live in exciting times. 

According to University of Washington professor Ed Lazowska, if, over the past 30 years, transportation technology had improved at the same rate as information technology, then an automobile would ... 

· be the size of a toaster 

· cost $200 

· go 100,000 miles per hour 

· travel 150,000 miles on a gallon of fuel. 

Things are changing fast. 

Some villages in the world still don’t have phones, or share one phone. Are those villagers being left behind in the Information Age? 

When the telephone was first invented, only the rich could afford one. So the phone could only reach other people who had phones. People were left behind, and telephone technology was also limited. Now, because so many people have phone service, look at how powerful the phone has become and how it has changed. Today we have cellphones, beepers, voicemail and message machines, calling cards and more.
Think about television. Because they were expensive, early TVs were first owned only by rich people. There weren’t many broadcasters, either. Television was actually invented in the 1920s. Because of the Great Depression and World War II, it didn’t take off until the early 1950s. Until then, people couldn’t afford this new technology. And because the audience was in short supply, so was programming content. Now that almost everyone has a TV, there are a huge number of stations broadcasting in many languages.

Can you see how bringing new technology to more people is a smart thing?
What other examples of changing technology do you have?
Increased demand for new products makes the prices drop. That’s what has happened to computer technology. The prices have never been lower. 

SLIDE #26: SECTION THREE, CONCERNS: WHAT DO YOU THINK?
Instructor: 

This is the beginning of Section 3: What do you think?

Try to get a discussion going here about what they have heard recently.

The upside of new technology is huge, but there’s a downside, too. As in our society in general, and with any new technology, there are concerns and standards to be worked out.
Is it safe to use your credit cards online? 

How about doing your taxes?

Who is responsible for what gets published on the Web? Is everybody represented?

Can we trust the content on all web sites to be true?

Is harmful content accessible to children? 

Have any of you heard stories or warnings about this?

Should you get together with someone you’ve met online? 

You’ve probably heard about computer viruses on TV. Viruses are programs created by pranksters to invade your hard drive and cause damage. You can get a virus from opening email attachments from an unfamiliar source. Many companies are in the anti-virus business. You can buy software that will scan for and destroy viruses. 

Credit card security is another issue. Another business sector is dedicated to finding newer and safer ways to ensure credit card privacy when you shop online. It’s pretty safe already.

Decency is expected from all people using the Internet. You are expected to use Net Etiquette or Netiquette. It means using online manners. Many sites, like chat rooms, spell out in great detail exactly what is and is not acceptable while using their site. Breaking the rules can get you kicked from a chat room.

Dangerous or inappropriate contact are another hotly debated item these days. Software can filter out pornographic and other content unsuitable for children. 

What’s the debate about? Many people feel that filters should be mandatory on all computers that children access. Opponents feel that this is an unacceptable form of censorship. And the filters aren’t perfect yet. For example, they might accidentally filter out information about breast cancer in their effort to keep sexual topics barred.

Another concern is our local economy.  We talked about small local businesses now having access to world markets. But this poses risks to the local tax base, upon which government services depend. And, we all want to buy imported goods, but doesn’t this affect our jobs here at home?

Can you think of other possible negatives?

How would you manage these issues?

SLIDE #27: YOU CAN DO IT!
The Internet and computers are as close as your local community technology center. 

You can get access at:

Libraries

Schools / colleges

Internet cafes   

Community tech labs     

Online classes

Social services agencies

Neighborhood Service Centers

Many provide technology access and training at little or no cost. 

These centers teach computer basics. They also teach classes in word 

processing, accounting, email and the Internet. 

[Optional handout: See the blue handout for a list of centers where you 

can learn.]

The Internet can change your life. Join in. 

SLIDE #28: IT’S IMPORTANT BECAUSE…
Read the three points above out loud and try to get another discussion going. This information is a HUGE part of why this workshop has been created. 

Ask questions. Ask the audience to share stories.

Who thinks it’s true that communities deprived in computer technology will end up in poverty?

Has anyone tried to find a well-paying job lately without computer skills?

How can you solve that problem?

What is standing between you and the Information Age?

How can you cross over?
Could you volunteer to help close the digital divide?
SLIDE #29: QUESTIONS AND ANSWERS
Use this time to ask if there are any questions and answer them if you can. 

If you don’t know the answer, ask the audience if anyone knows. 

If nobody can help, tell them you’ll have to look up the answer. Find out how to reach the person who asked, and do a follow up. 

If you have computer access at the presentation, try to find the answer using a search engine. This is a good demonstration. 

SLIDE #30: GET INVOLVED
Teaching Point:

You can learn. Get connected. Get involved.

As you can see, it’s up to you to take the time to join the Information Age. 

You don’t need money to do that, and you don’t have to be a computer genius. 

Community technology labs offer free or low cost classes on computer basics, the Internet, and how to use software. There are classes for everyone, even special classes for kids, seniors training seniors, people with disabilities, and more. Some labs even teach in foreign languages. If keyboarding – which used to be called typing – is a problem, you can learn that, too. In the U.S., both men and women are expected to know how to keyboard. 

You can learn whatever you need to know. The computer, itself, will teach you!

It’s an adventure. But it’s up to you to make the effort. The staff at the lab will be glad to see you. They like to feel appreciated. 

Would you like to get involved in improving computer access in your neighborhood? 

Would you like to bring this Information Age presentation to your group? 

Would you like to be a presenter? You can learn by teaching.

Talk to us afterwards. We can point you in the right direction. 

SLIDE #31: Thanks!
This presentation is made possible by the City of Seattle Department of Information Technology, in cooperation with the Citizens Telecommunication and Technology Advisory Board and your organization.
Resources to find community technology centers in your area:

CTCNet.org

Local Public Libraries

In Seattle, the DoIT Tech Map:
http://www.cityofseattle.net/tech/techmap/default.htm

